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For Agenda Item 2.9
December 9, 2024 SacRT Board Meeting

The stated goals of the Train and Station Technology Refresh project within Agenda Item 2.9
bring to mind a frequent request from light rail train riders: 
real-time reports for trains.

SacRT currently has its RT BusTracker application which graphically shows in real time the
physical location of each vehicle serving up to 5 selected bus routes. The vehicle number and
direction of each bus appear on a color-coded map.

In a similar manner Light Rail riders would like to know the status, location and direction of
trains along the Blue, Gold, and Green Lines.  Light Rail train vehicles can be shown in an app
similar to BusTracker. 

It's also of great importance to know when and where trains are delayed. This could provide
more real time information in addition to the “Minor Delay” and similar status messages in the
current SacRT Light Rail Alerts page.

Additionally, electronic signs at stations can be revised.  These presently show the expected
arrival times as published in schedules.  What many riders clamor to know is, “When is the
train actually going to show up?”

These digital displays can be reconfigured to show when indeed is the next train coming.
 Supplying relevant timely information greatly enhances passenger experience.

Please consider exploring these requests alongside the improvements being implemented
within Agenda Item 2.9.

Glenn Mandelkern
Citrus Heights, CA
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